“One” Memorial Hermann
Welcome to Memorial Hermann, a premier healthcare institution and center of learning.
We are excited to contribute to this time in your life as you develop the potential of your
selected career on a professional journey of life-long learning.
If there is any uncertainty or questions, please ask the Education Department, your
preceptor/clinical instructor or any of the other resource staff for clarification.
Please remember as a professional student you are expected to follow internal policies,
procedures and guidelines to ensure our patients achieve safe, goal directed positive
outcomes.
Review the contents of this packet and complete the attestation statement along with
the other student required documents on the texasnrc.org site.
http://texasnrc.org/Regions/Houston-Galveston/MH-TMC-Pre-Clinical-Documents
Thank you
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Community: We value diversity and inclusion and commit to being the best healthcare provider,
employer and partner.
Compassion: We understand our privileged role in people’s lives and care for everyone with kindness
and respect.
Courage: We act bravely to innovate and achieve world-class experiences and outcomes for patients,
consumers, partners and the community.
Credibility: We conduct ourselves and our business responsibly and prioritize safety, quality and service
when making decisions.
Charting a better future. A future that’s built upon the HEALTH of our community. This is the driving
force for Memorial Hermann, redefining health care for the individuals and many diverse populations we
serve. Our 6,700 affiliated physicians and 27,000 employees practice the highest standards of safe,
evidence-based, quality care to provide a personalized and outcome-oriented experience across our
more than 250 care delivery sites. As one of the largest not-for-profit health systems in Southeast Texas,
Memorial Hermann has an award-winning and nationally acclaimed Accountable Care Organization, 17*
hospitals and numerous specialty programs and services conveniently located throughout the Greater
Houston area. Memorial Hermann-Texas Medical Center is one of the nation's busiest Level I trauma
centers and serves as the primary teaching hospital for McGovern Medical School at UTHealth. For more
than 112 years, our focus has been the best interest of our community, contributing more than $588
million annually through school-based health centers and other community benefit programs. Now and
for generations to come, the health of our community will be at the center of what we do – charting a
better future for all.
*Memorial Hermann Health System owns and operates 14 hospitals and has joint ventures with three
other hospital facilities, including Memorial Hermann Surgical Hospital First Colony, Memorial Hermann
Surgical Hospital Kingwood and Memorial Hermann Rehabilitation Hospital-Katy.
Faculty and students are expected to follow our service and appearance standards. Providing an
exceptional customer experience is an essential element of the care we provide. You will have the
opportunity to contribute to our positive culture amongst all healthcare providers and customers.
It is important to maintain a professional appearance in your school uniform always wearing your school
identification. You will not be issued a hospital badge, there are a few exceptions requiring leadership
approval in your assigned service line.
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Memorial Hermann-Campus Service Standards
Responsiveness


Quickly respond, address and solve any problem or request for help.



If you are unable to help, find someone who can or notify your supervisor immediately.



Arrive on time and prepared for every interaction.



Should someone be referred to you in error, assist them in obtaining the needed information.



Provide a timeframe for providing service and keep people informed by explaining any delays.



When dealing with a hostile or angry person, maintain your control; do not respond in an angry
manner!



Take ownership of the problem and do not place blame. Solve the problem as quickly as possible,
then work to improve the process.



Assume responsibility for your mistakes and correct them.

Courtesy


Respect the privacy and dignity of those around you at all times.



Knock and wait for a response before entering patient rooms or private areas.



Leave the patient room as you found it or as the customer instructs you to leave it (lights, door, etc.).



Leave any staff or meeting area clean, in order and ready for the next person.



Report broken equipment to the proper department.



Use a quiet, respectful tone of voice at all times.



Be observant for visitors who appear lost and offer to escort them to their desired location.



Discuss confidential or sensitive information about patients, employees or hospital business only
with those having a valid need to know, and do so privately, never in public places.



Respect and be tolerant of individual and cultural differences.



Consider the impact of your decisions and actions on others, and involve the team in your decisionmaking process where applicable.
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Support the team decision, even if it is different from your expectations or your own idea.



Be an active and engaged member of the team - participate.

Appearance


Present a professional appearance by following the Memorial Hermann Appearance Standards and
your departmental dress code (addendum attached) at all times.



Dress appropriately for your job and check your appearance throughout your shift.



Preserve the cleanliness of our environment. Return equipment and other items to the appropriate
place and pick up trash wherever you see it.



Eat or drink in designated dining and lounge areas only. Remember that eating and drinking are
prohibited in any patient-care area, including nursing stations, for employee safety purposes.



Public waiting areas are intended for visitors - employees are prohibited from sleeping, eating or
lounging in these areas.



Properly functioning badge locators are required to be worn by all unit staff while on duty in units
with badge locator technology.

Communication


Make eye contact and smile, and address everyone with a friendly greeting such as "good morning,"
"afternoon," and "evening."



Be an attentive, active listener.



Do not initiate or participate gossip.



Be aware of your conversations and the confidentiality of information being discussed during any
communication. This includes face-to-face interactions, phone conversations and casual
conversations in public areas.



Do not discuss personal or confidential information while performing patient care.



Keep confidential written information out of public view.



Take time to offer patients clear and detailed information on procedures, tests and processes and
invite their questions.



Greet patients and visitors immediately upon entering the department or patient-care area.



Answer all telephones within three rings.
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Answer all calls "Thank you for calling Memorial Hermann ____ (department name), this is ____
(state your name), how may I assist you?"



Speak clearly, at an appropriate volume, and with a friendly, respectful tone of voice.



Ask permission before placing a caller on hold.



Answer call lights at the central station "Mr./Ms. ____ (state patient's name), your call light is on.
How may I assist you?"



Pagers, cell phones and companion phones should be placed on vibrate at all times.



If interrupted by an emergent, business-related call while giving patient care, apologize to the
patient for the interruption if you must take the call.

Appearance Standards


A name badge is part of the required attire. Name badges must be visible at eye level and facing
toward the front at all times while at work. Wearing a name badge at waist level is not permitted.
No pins may be attached to the identification card worn with the name badge. Students must wear
school ID at all times.



Hair must be clean, and have a natural color and style with no extreme dying, bleaching or coloring.
Shoulder-length or longer hair shall be pulled back or covered where there is a health or safety
consideration.



Well-groomed, closely trimmed beards, sideburns and mustaches are allowed, but may not interfere
with personal protective gear.



Fingernails must be well groomed and may not be of a length that potentially interferes with the
ability to safely perform the job.



Extreme or excessive makeup, perfume, cologne, jewelry and accessories are not allowed.



Visible body piercing is permitted in the ears only, and no more than two earrings per ear may be
worn.

Note: Due to the nature of the work and patient contact, appearance guidelines are more specific.
More specific unit or departmental guidelines will take precedence over the general guidelines listed
below. See your manager for guidelines specific to your unit or department. The following are intended
to provide general guidelines to maintain professional appearance as well as address safety and
infection-control measures that will assist in protecting everyone.


Scrub jackets in fleece or cotton may be worn with approved embroidering in white or uniform top
solid color only.

Revised 5/2015, 10/2017, 11/2020

5



Scrubs must be proper fitting, clean, pressed, in good condition without rips, holes, stains or fades in
color.



T-shirts and turtle necks are permitted only when worn under scrub tops and must be a solid color,
under the discretion of department head.



Fleece jackets or approved uniform outerwear are permitted only when worn over scrub tops and
must be solid white or uniform top color.



Undergarments (bra, underwear, boxer shorts) must not be visible at any time.



Jewelry shall not interfere with the job or skill performance, or with the use of personal protective
equipment such as gloves, masks and gowns.



Skirt length shall be no shorter than 3 inches above the top of the knee and may not be tight fitting.



Clothing of any type will be of the proper size - not tight fitting or considered "baggy."



Pants are to be worn at waist level.



Shirts with tails shall be tucked in at the waist. This does not apply to scrubs in which many designs
are fashioned to remain untucked.



Low-cut shirts are not allowed at any time.



Sunglasses are not to be worn indoors unless prescribed by a physician or required for the job.



Portable, personal audio equipment (headphones or earpieces) shall not be used while on work
premises.



Hats and head covers are only allowed when they are considered as part of the uniform or for
religious purposes.



Personal cell phones and other PDA devices are permitted as long as they are on vibrate or silent
tone. For personal communication, employees will not text message, answer or make phone calls in
public or patient-care areas, and will limit personal calls to breaks or emergency situations only.



All tattoos must be covered.



Hospital employees are not allowed to wear scrubs unless it is their department uniform or in an
emergent situation (limited to that shift only).



Due to infection-control and appearance concerns, direct patient caregivers must wear shoes that
are closed-toed, of a solid surface, clean and in good condition.



Due to infection-control concerns, socks and/or hose are required to cover the entire foot if
employees have patient contact.
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Due to infection-control concerns, artificial fingernails and artificial nail products (tips, jewelry,
overlays, wraps or shellac) are not permitted in clinical areas. Wearing gloves is not an acceptable
alternative to removing the nails.



Fabric-covered stethoscope covers are not allowed due to infection-control issues.



Isolation attire it to be worn only when providing patient care and must be removed when no longer
needed in accordance with the isolation policy (this includes hats, shoe covers, etc.).



Isolation gowns and surgical gowns are not to be worn as jackets at any time. These are limited to
the immediate care of patients.

The following are specifically prohibited at all times:
Denim of any color; leggings; athletic wear; sweat suits; tank tops; halter tops; sleeveless shirts;
beachwear; shorts; bib overalls; spandex or other form-fitting pants; exposed undergarments; work-out
attire; canvas sneakers; sandal-thongs, flip-flops or slippers; clothing that is distracting, offensive or
revealing; clothing that exposes the abdomen, chest or buttocks; clothing that contains sexually related
references, foul language, or that suggests or promotes the use of illegal drugs or violence; clothing or
footwear that is soiled, wrinkled, excessively worn or in disrepair; or any other clothing or mode of
appearance that management determines is inappropriate for the work environment.
Additional Information
Parking: Some of the Memorial Hermann campuses have a fee associated with all garages, parking
should be arranged by your learning institution
Smoking: Memorial Hermann campuses are smoke-free
Accidents/Injury: Report any accidents or injury to the clinical instructor, and or follow the schools
policy for reporting. Provide necessary information so the Clinical Manager, preceptor or charge can
complete a VRS, variance report. Liability for payment for any treatment is determined by your school.
Cultural and Religious Diversity: Everyone in our organization must be treated with respect; care must
be individualized to our patient’s values and beliefs. The Diversity Quick Guide is an excellent online
resource. Translator services are available, only certified translators may provide medical interpretation.
Cafeteria/Break rooms: no food or drink is allowed in patient care areas/units. There are several eating
venues; your preceptor will provide options.
Documentation: all documentation in the medical record must be verified for accuracy and co-signed by
your preceptor
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Do not use abbreviations

Use

U

UNITS

QD

DAILY

IU

INTERNATIONAL UNIT

QOD

EVERY OTHER DAY

*TRAILING ZERO AFTER THE DECIMAL POINT (X.0)

X mg

MS, MSO4

MORPHINE SULFATE

MGSO4

MAGNESIUM SULFATE

LEADING DECIMAL POINT (.X mg)

LEADING ZERO (0.X mg)

Reporting Concerns: No disciplinary action or retaliation will be taken against any individual who reports
a perceived issue or concern “in good faith".
Concerns around Safety or Quality-of-Care
As an employee or student of Memorial Hermann Hospital, you have the right to report any concerns
about the safety or quality of care provided by Memorial Hermann Healthcare System. The Joint
Commission’s phone number is 1.800.994.6610.
Their address is:
The Joint Commission
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
Concerns around Compliance Issues
Memorial Hermann has a Corporate Compliance Program in place to ensure we: communicate our
commitment to comply with all laws, regulations, standards of care, and ethical business practices;
identify and stop possible compliance problems early; improve performance in key areas; improve
internal communication and feedback to management in order to prevent unethical and illegal conduct;
reduce the likelihood of fines and penalties from the government for both employees and our System;
and prevent, detect and resolve fraud, waste and abuse.
Memorial Hermann Health System (MHHS) is committed to providing services in full compliance with all
applicable laws, regulations and guidelines, as well as its own policies and procedures. All Memorial
Hermann employees, contractors, and agents are expected to abide by the laws and regulations
affecting the delivery of health care services and the expectations set out by the MHHS Corporate
Compliance Program, including, but not limited to:




Adhering to the MHHS Standards of Conduct and policies and procedures.
Completing all required compliance education and training.
Promptly reporting compliance concerns or violations to MHHS management, the MHHS
Compliance Helpline, and/or the MHHS Corporate Compliance Department.
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Follow these four steps when reporting a possible compliance issue:
1. Talk to the charge nurse and/or manager first, as he or she should be familiar with the laws,
regulations, and policies that relate to your work.
2. If you are not comfortable contacting the charge nurse or manager, or if you don’t receive a
satisfactory response, talk to another member of the management team (Director).
3. If for any reason you feel you cannot follow the previous steps, or if you want to remain anonymous,
you may call the Memorial Hermann Corporate Compliance Helpline 713-338-4140 or 1-877-448-4140.
4. You may also choose to report your concerns to the Chief Compliance Officer at 713-338-4113.
Human Resources-Related Concerns
Any concerns related to Human Resource situations should be reported to the unit leadership or to the
Employee Relations department.

Tools to Help You Create Excellent Patient Experiences
During hourly rounding, utilize the following tools to help ensure the best possible
patient outcomes and experiences.
AIDET, used to greet and acknowledge patients, communicate your role in their care and to keep
a patient informed about their care.
 Acknowledge
 Introduce
 Duration
 Explain
 Thank
When rounding, address the Three Ps to ensure that patients are comfortable.
 Pain
 Potty
 Position
Also address the Five Ts to conduct an environmental assessment. Is the room clean and tidy, and is
everything within the patient’s reach?
 Trash off floor/trash can within reach
 Tray within reach
 Telephone within reach
 TV remote/call button within reach and secured to bed
 Tissue within reach
In Case of an “OOPS”: Six Steps to Recovery to make it know we care and want to make it right!
 Step 1: Awareness
 Step 2: Acknowledge
 Step 3: Apologize
 Step 4: Actively listen
 Step 5: Act to amend
 Step 6: Avoid future failures
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AIDET Consistency - AIDET works best when it is applied to:
•
Every patient
•
Every interaction
•
Every time
•
By every employee
Students must practice AIDET with every customer encounter
Acknowledgement
•
STOP and acknowledge each person in the room
•
Use the patient’s name
•
Make eye contact
•
Use positive verbal and non-verbal communication skills
“When you acknowledge the patient, you show that you CARE.”
Duration & Waiting Times
•
Explain the length of the test or procedure
•
Inform patients of typical waiting times for tests and procedures
•
Keep patient informed throughout the waiting time
•
Do not give excuses for delays
•
Explain how long they will have to wait on the results
•
Be honest and sincere
“When you inform the patient of how long a procedure or test will take or how long they may wait, you
show that you CARE. Remember, what you consider routine may be the first time experience for the
patient.”
Introduction & Welcome
•
Introduce yourself
–
Name
–
Title
–
Skill set, professional certification, training
•
Explain YOUR ROLE in the care of each patient
•
Offer assistance to make the patient’s stay as pleasant as possible
“A very good patient experience means a favorable recommendation to friends and family.”
Explanation
•
Explain who is involved in providing care to the patient
•
Speak positively about the next provider
•
Explain the test or procedure
•
Explain and provide instructions
•
If follow up is necessary, explain and review the steps to be followed with the patient
•
Offer answers to any questions and resolve any complaints
“When you take time to explain what is happening to the patient, you show that you care”
Thank you
•
Exercise courtesy
•
Show gratitude for the opportunity to care for each
•
Express well wishes
•
Thank the patient for using MH-TMC
“When you say thank you to the patient, you show that you CARE.”
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Language of Caring: Purpose / Objectives
Our goal: To strengthen our communication of caring
 Strengthen the Language of Caring skills that demonstrate empathy and caring to patients, families
and each other
 Share why communicating your caring is so important
 Apply the Language of Caring in our daily work
Why do we want to make our caring more visible?
 Reduce patient and family anxiety
 Build trust, cooperation and hope
 Encourage patients to actively partner with us

Results: Higher patient satisfaction and improved health outcomes





Start with a HEART message – a caring message
Move to HEAD messages-- with facts, information and actions
End with a HEART message.

Both HEAD and HEART have benefits!
When we speak from the HEART:
 Patients, families and co-workers feel important, cared for, and understood
 They can hear the Head-to-Head part much better
When we speak from the HEAD:
 People get valuable information
 They appreciate answers and solutions
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Purposeful Patient Rounding
Care-givers proactively identify patient’s needs which promote patient safety and satisfaction. They
check on a patient’s pain level, help them use the restroom and adjust their pillows or bed so they’re
more comfortable. Also make sure the call light, phone, trash, reading materials, etc., are all within easy
reach for the patient.
QUESTIONS TO ASK THE PATIENT
The following questions relate to caregiver-patient communication and provide opportunities to
improve the customer experience.
Opening questions
 How are you doing today?
 Are we managing your pain?
 Have we responded to your needs in a timely manner
 How has your care been?
 How can we improve?
Closing question
 We care about meeting your needs and I have the time, is there anything else we can do for you?
QUESTIONS TO ASK YOURSELF
Do you know what your plan is for today?
 Tests/Procedures
 New medications
 Physician questions
 Discharge
How is the environment to you?
 Clean, neat, organized? (Explore senses: smell, noise, etc.)
 Can the patient access the call button, telephone, trash container, and bed table?
 Has the white board been updated?
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Look at the image below and identify “What’s Wrong with this Picture?”
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Answers:

Telephones
out of
patient’s reach

TV/Call Button
out of patient’s
reach

Water out of
patient’s reach

Uncomfortable
positioning and
food tray not
properly placed

Cross contamination,
urinal next to food

Tissue out of
patient’s reach
Red socks not on
patient, bedside table
out of reach and rail
down on a patient at
risk for falls
Trash can
out of reach
and trash all
over the
floor
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60 Second Assessment
Tool designed to develop awareness of the patient situation and environment. Assess in 60 seconds the
patient and his/her environment without actively engaging the patient to quickly identify issues that
need to be addresses.
ABC without touching the patient:
•
What data leads you to believe there is a problem with airway breathing circulation?
•
Is the problem urgent/non-urgent?
•
What clinical data would indicate that the situation needs immediate action and why?
•
Who needs to be contacted and do you have any suggestions/recommendations
Tubes and Lines:
•
What tubes (IV, etc.) does the patient have? What is running with each tube?
•
Does the patient need these tubes? If so, why?
•
Do you note any complications?
•
What further assessment needs to be done?
Respiratory Equipment:
•
If the patient is utilizing oxygen, what do you need to monitor?
•
How would you know it is functioning properly?
Patient Safety survey:
•
What are your safety concerns with this patient?
•
Do you need to report this problem and to whom?
Environmental Survey:
•
What about the environment could lead to a problem for this patient?
How would you manage the problem?
Sensory:
•
Does the patient appear to have sensory overload/deprivation? Why?
What additional information would be helpful for further clarification of the situation?
What other questions should be asked?
After review of each patient, which one would you focus on first? Why?
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Effective communication is crucial to providing safe, quality care on a continuum.
Learning when and how to escalate, without hesitation, is a fundamental lesson to your
future success.

Students should escalate their concerns to their preceptor and/or faculty if present on campus, if
unresolved follows the chain of command as illustrated when patient safety or quality of care is in doubt.
Always advocate for the patient!

Revised 5/2015, 10/2017, 11/2020

16

Patient Supportive Services
Patient Relations
As the patient’s advocate, caregivers coordinate with Patient Relations representatives to assist patients
and families solve problems, facilitate communication among departments and deal with concerns and
unmet needs. Memorial Hermann staff, patients and guests can notify our centralized and specially
trained customer service staff of patient needs to make their stay more comfortable. If you need
assistance from Patient Relations, please follow the appropriate Chain of Command
Spiritual Services
A vital part of our interdisciplinary healthcare team, interfaith chaplains are available 24 hours a day to
offer spiritual support to patients, family members, friends and hospital staff, call the operator for
contact information.

OneSource Online Resources











LexiComp – medication resource
EBSCO: CINAHL – research database
EBSCO: Rehab – rehab reference center
Mosby-Elsevier – full text articles, disease and conditions information, skills and procedures,
practice guidelines, patient education
Diversity Quick Guide – spiritual and cultural traditions
Policies, Procedures, and Guidelines
Neonate/Pediatric Recommended emergency dosing
Neil Davis abbreviations
Medical Staff Roster (credentials)
Krames – patient education resource
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Infection Prevention
Hand Hygiene
Hand hygiene is the single most important step to help reduce the risk of spreading organisms from
person to person or from one site to another. All employees are expected to sanitize their hands on
EVERY entry and exit of patient rooms.
 Wash hands with soap and warm water for 20 seconds or two “Happy Birthdays”
 Or clean hands with alcohol-based hand rub
Cover Your Cough
 You may be asked to put on a surgical mask to protect others.
 Cover your mouth and nose with a tissue when you cough or sneeze
 Or cough or cough or sneeze into your upper sleeve, not your hands
 Always be sure to clean your hands after coughing or sneezing.
Isolation Precautions and Personal Protective Equipment (PPE)
When isolation precaution signs are posted outside the patient’s room, be sure to read the sign and
follow instructions.
New Contact PLUS Isolation
 Only to be used for patients who are being ruled out or have been
confirmed to have Clostridium difficile (C.diff).
 Staff MUST wash hands with soap and water only, Alcohol DOES NOT kill C. diff.
 Dedicated patient care equipment and the room environment should be
disinfected with either a solution of 1:10 dilution of bleach (made daily) or
stabilized bleach solution (bleach wipes-Orange Top).
Terminal Cleaning must be done when the patient is discharged.
Airborne Precautions

Requires a private negative pressure room and wearing a fit-tested N95
or HEPA respirator

Examples: TB, chickenpox, and measles (suspected or confirmed)

Droplet Precautions

Private room recommended and wearing a surgical mask

Examples: mumps, influenza, bacterial meningitis, and pertussis
(suspected or confirmed)
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Contact Precautions

Private room recommended and wearing gloves and gowns

Examples: C. difficile (infectious diarrhea), MRSA and VRE (multi-drug
resistant organisms)
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Hospital Safety Codes
WHAT DOES THE CODE SIGNIFY
FIRE
“Code Red”

CARDIAC OR
RESPIRATORY
ARREST

“Code Blue”
When responding
to a fire it is
important that
your response is
done safely.
Remember to
follow the
acronym for
R.A.C.E.

Staff member
who discovers
the arrest
should call the
code or
designate
someone to do
this.

HAZARDOUS
SPILL
“Code Orange”

INTERNAL/
EXTERNAL
DISASTER
“Code Gray”

Suspicious
chemical spill or
unknown
substance spill

Internal
disaster
occurring inside
of the hospital.
(power
outages, loss of
water, internal
explosion or
bomb threat
External
disaster
is any
occurrence
outside the
hospital (severe
weather,
flooding,
nuclear
biological
chemical)

SECURITY
“Code Green”
&/or “Active
Shooter”

BIOLOGICAL
AGENT
“Code Yellow”

INFANT/
PEDIATRIC
ABDUCTION
“Code Pink”

Code
Stroke

An alert and
assistance
announcement
used to inform
staff of an actual
or potential
aggressive
behavior(s)
exhibited by
patient/family
member(s).

Infectious agents
such as plague,
smallpox and viral
hemorrhagic fever
to staff, patients
and the
community.

When a staff nurse
suspects an infant
is missing, they will
immediately place
the hospital in a
CODE PINK
response. All
employees should
respond as follows.

Patient having a
Signs and
Symptoms of a
Stroke Think
FAST
Face- has it
fallen?
Have patient
smile
Arms- Can patient
lift both arms
Speech – Have
the patient say
sky is blue is it
slurred?
Time – call the
stroke Team

Code Yellow - Bomb treat

TIRR has a few unique codes for their campus: Code PBS - Patient Aggressive Behavior
Code Rainbow - Missing Patient

Revised 5/2015, 10/2017, 11/2020

20

WHAT SHOULD STAFF DO?
FIRE

CARDIAC OR
RESPIRATORY
ARREST

HAZARDOUS
SPILL

INTERNAL/
EXTERNAL
DISASTER

SECURITY

R- Rescue or
remove from
immediate
danger
A- Alarm Pull
the nearest fire
alarm and then
dial emergency
number
C- Contain
Close all
patient and
office doors.
Also close
privacy curtains
in an open unit.
E- Extinguish
and Evacuate
Use a fire
extinguisher to
help control the
fire. Move
patients to safe
fire
compartment.

Notify the
Hospital Page
Operator with
emergency
number. Give
name, state
“this is a Code
Blue”, give
unit and
location.
Operator will
notify the
Code Blue
Team through
the code page
system and
will overhead
page the
information
twice.
The attending
physician and
house officer
will be notified
by the unit.

A- Alert others
in the area
C- Contain
the spill
T- Take
injuries to
fresh air
I- Isolate the
area
O- Obtain an
M.S.D.S.
N- Notify

Contact your
Director for
instructions.
Follow
departmental
instructions
according to
the Disaster
Plan.
In case of a
storm, contact
your director
for
instructions
and/or call
704-STORM
(78676)

Code Green:
Call hospital
page operator
with emergency
number and
give location of
incident and ask
them to notify
security. A
Code Green
will be
announced.

PASS
P - pull the pin
A - aim the
nozzle
S - squeeze the
handle
S - sweep the
base of the fire
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Call
emergency
number

Active
Shooter:
Avoid shooter
and get to a
safe location
Barricade
yourself in
suitable location
Once safe,
contact the
hospital
emergency
number
Take actions
necessary to
increase your
chance of
survival

BIOLOGICAL
AGENT

All exits will be
secured and no
one will be
allowed to enter
or leave the
hospital.

INFANT/
PEDIATRIC
ABDUCTION

Code
Stroke

S- Search and
secure your area
immediately.
T- Telephone all
proper response
areas.
O- Obtain
pertinent
information
R- Record all
pertinent
information.
K- Keep
everyone in
place during the
alert; do not
allow anyone to
leave or enter
the hospital
during a Code
Pink.

If patient cannot
do one of the
components of
FAST and the
attending has
been called call
the Stroke
Team.
Call Stroke
Team
Call Code
Stroke number
as identified per
campus below

Call hospital
page operator
with emergency
number and give
location, they will
notify security.
Second
overhead
announcement
includes child’s
age, race, and
sex, after
notification from
security.
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Campus Code Numbers

Emergencies

RRT

Code Stroke

The Woodlands
Sugarland
Memorial City

3333
3333
3333

3333
3333
3333
3333 (Code CVA)
Announced in ER

TIRR

6999

3333
7911
33333
or
44444
6999

Southwest
Southeast
Orthopedic and Spine
Hospital
Cypress
Northeast
Pearland

5555
333
8888

5555
333
8888

5753
333
Call RRT

14444
6100
55555

14444
3333
55555

Call RRT
Call RRT
Call RRT

4444
3333
3333 (Code
Blue7000)
Greater Heights
3333
Katy
3333
Texas Medical Center and 33333 or 44444
Children’s

281-262-8800 enter your call
back number

Call RRT

When to Activate Rapid Response
The Rapid Response Team includes highly trained professionals who can be called to any patient who
seems to be in distress or getting sicker. The team can be called by anyone – the patient, the patient’s
family or caregiver – to assist with determining whether a higher level of care is needed.
If you notice any of the warning signs below, or just have a feeling that something does not look or seem
right with a patient, call the Rapid Response Team.
Reasons for activating the Rapid Response Team:
 Symptomatic Hypertension/Hypotension
 Symptomatic Bradycardia/Tachycardia
 Altered Mental Status
 Acute Bleeding
 Dysrhythmias
 Temperature >101.5° F (38.61°C) or <97.5° F (36.39°C)
 Systolic BP <100 mmHg or Diastolic BP > 120 mmHg
 Respiratory Rate < 8 or >30 breaths/min
 O2 Sat < 92 %
 Oxygen requirement > 4l pm
 Patient statement “going to die” or family is concerned
 Any staff concern about clinical stability or change in clinical condition
 HR < 60 or >130 beats/min
 Decreased LOC or new onset of confusion or agitation
 Seizure
(continued below)
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Critical Lab Value (abnormal for patient)
Drop in Hb ≥2 grams within 24 hours
Failure to respond to treatment
Diagnosis of liver disease with decreased urine output
High risk suspicion for sepsis
Chest Pain, suspicion of a STEMI
Suspicion for Stroke (Think FAST to stop a stroke)
Face: Symptoms include one corner of the mouth drooping. Ask the person to smile.
Arm: Symptoms include one arm not reaching as high as the other, or one arm drifting when the
person is asked to raise his or her arms.
Speech: Symptoms include slurring and difficulty repeating a sentence.
Time: These symptoms are serious and it’s time to call Rapid Response.

In All emergencies stay with your patient and follow instructions from the hospital
staff, remember your scope of practice as a student.
Patient Wristband Identification by Color








Allergy – RED (write allergy on band)
DNR – PURPLE
Fall Risk –
Latex Allergy – GREEN
Restricted Extremity – PINK
Pediatric Patient –
and the parents or legal guardians ORANGE
After Hours Visitation - AQUA (TMC campus)

Review the following Red Rules for Patient Safety:
 Patient identification with two identifiers before acting.
 ‘Time Out’ must be performed prior to initiation of invasive and high-risk
procedures.
 ‘Two Provider Check’ for blood, blood products and high-risk medications before
administration.
Universal Protocol (pre-procedure verification, site marking and time out) as well as
blood administration, administration of high alert medications and blood cultures must
be carried out by a Memorial Hermann licensed staff member as identified in policy.
For information about each campus, directions and campus maps please go to
http://www.memorialhermann.org/locations/
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